GRAFTON ANIMAL HOSPITAL, INC.
Doggie Day Care Owner Agreement and Waiver
I (the owner) understand that I am responsible for any harm caused by or incurred by my dog while my
dog is attending doggie day care at Grafton Animal Hospital, Inc. I will not hold Grafton Animal
Hospital, Inc. or any of its staff liable for any losses or damages of any kind as a result of my failure to
inform Grafton Animal Hospital, Inc. of any pre-existing condition that my dog may have (such as
illness or aggression problems.) I understand and agree that allowing my dog to attend doggie day care,
the facility has relied on my representation that my dog is in good health and has not harmed or shown
aggressive or threatening behavior towards any person or any other dog.
Grafton Animal Hospital, Inc. (also known as GAH and ‘the facility’) agrees to exercise due
diligence and reasonable care and to keep the premises sanitary and properly enclosed. All pets
are handled and cared for by GAH staff without liability for loss or damage from disease, theft,
fire, death, escape, injury, or harm to persons, other pets, or property by said pet(s), or from other
unavoidable causes, due diligence and care having been exercised. Owner gives consent that
pet(s) can be housed in enclosures with pets of different ownership.
I understand and agree that GAH will not be liable for problems, damage, or injury caused by or
incurred by my dog provided day care staff follows reasonable care and precautions. I understand that
Grafton Animal Hospital, Inc. is fully insured. I release Grafton Animal Hospital, Inc. of any liability
arising from my dog’s attendance and participation at the daycare. I understand that the daycare is a
place where animals co-mingle in groups. I recognize that there are inherent risks of illness or injury
when dealing with pets playing in a group environment. Such risks include, but are not limited to,
problems resulting from rough play, food scrap found outdoors and contagious diseases such as coughs
and diarrheas (doggie colds). Some of the common problems include but are not limited to becoming
dirty and muddy, bruises, cuts, nicks, scratches, scrapes, broken nails, and bite wounds. Daycare staff
may or may not notify me immediately. If the injury is not serious staff may feel it is ok to wait until the
end of the day and let me know about it when I pick up. If the injury is serious, I will be notified
immediately.
I understand and agree that any problem or injury that develops with my dog will be treated as deemed
best by Grafton Animal Hospital, Inc. and staff in their sole discretion, and that I assume full financial
responsibility for any and all expenses involved.
I, as the owner, agree to be solely responsible for any and all acts or behavior of my pet while in the care
of Grafton Animal Hospital. Pets must be in good health and not carrying any contagious disease that
can be transmitted to other pets. If my pet should become ill or seem to be in need of medical
consideration, Grafton Animal Hospital, reserves the right to administer aid and/or to use any available
veterinarian and veterinary facility. I, the owner, shall pay any expenses incurred.
I understand that if my dog is left at the day care for a period of three days without contact from the
owner, this dog will be considered abandoned and necessary steps will be taken to turn the animal over
to the proper authorities or otherwise handled as the law allows.
The pet(s) must be current on the following health care by GAH standards: DHPP within one
year (3 years in select cases as defined by GAH), Rabies within one or three years as defined by
law, Bordetella within 6 months, a fecal exam within the past year (negative result or followed

by proper deworming and retest if positive), and a physical exam. Proof of these procedures must
be obtainable by GAH from the client’s veterinarian (if not GAH) before the pets can be dropped
off for Daycare. Owner also agrees to maintain the above health care and to keep GAH apprised
of any updates and changes to the pet’s health.
Owner agrees to pay the rate for daycare in effect on the date the pet(s) are checked into the
facility. Prices are subject to change at any time, without notice. Owner shall remain liable for
complete daycare bill as well as other charges incurred in the care and maintenance of said pet(s)
listed on this contract. Owner further agrees to be solely responsible for any and all acts or
behavior of said pet(s) while in the care of the facility. The Owner agrees to pay reasonable
attorney fees incurred by the facility in the collection of any daycare services, training, or other
charges incurred by the owner of the pet(s).
Owner agrees that the pet(s) will be picked up either by owner or pre-approved owner’s agent by
5:30pm unless an extension is agrees to prior to dropping pet(s) off for daycare. Late pickup
charges of $5.00 per 10 minutes will be executed if necessary. In the event that an animal is not
picked up, and a significant amount of time has passed, owner agrees to pay for boarding charges
in addition to daycare charges already incurred.
Owner agrees that their pet(s) may be videotaped, photographed, and recorded. The Facility shall
be the exclusive owner of the results and all proceeds of such tapings, photography, and
recordings with the rights, throughout the world, an unlimited number of times in perpetuity, to
copyright, to use, and to license to others in any manner. The Owner further agrees that their
pet(s) may be used in any and all media and in the promotion, advertising, sale, publicizing, and
exploitation of the Facility.

I understand and agree to the above: _________________________
Owner Signature

_________________
Date

_________________________
Print Name
This agreement and Pet Profile were reviewed by ___________________________________.
(GAH Staff Member)
____________________
Date

